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Date Program Responsible

June 19 - 23 Level 1: Fundamentals to inclusive insurance and customer-centric product design

19/20 June ToT session ILO

21 – 23 June Class session ACISP/ILO

August 14 - 18 Level 2: Customer-centric distribution and partnerships in inclusive insurance

14/15 Aug ToT session ILO

16 – 18 Aug Class session ACISP/ILO

October 2 - 6 Level 3: Marketing, education, claims management and servicing for a positive experience

2/3 Oct ToT session ILO

4 – 6 Oct Class session ACISP/ILO

Nov 27 – Dec 1 Level 4: Building the internal capacity to provide inclusive insurance

27/28 Nov ToT session ILO

28 – 30 Nov Class session ACISP/ILO

1 Dec Graduation Ceremony ACISP/UNDP/ILO
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